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THOA THUAN HQP TAC PAI LY
(VIv: Trién khai phan mém Qudan ly nha hang/quéan dn CUKCUK)

Dady la thoa thudn phap 1y giia Dgi ly véi Cong ty Cé phan MISA, quy dinh cic diéu khodn
trong vigc hep tac 1am Pai Iy trién khai phan mém cia MISA. Théa thudn nay la hep dong di¢n
tiz dwoc 1dp trén tinh than tw nguyén vi se phét trién chung ciia hai bén. Bang cach nhap chugt
Vao niit “PONG Y” khi ding ky siv dung @ng dgng qudn 1y Pgi ly cia MISA, Dai ly dong y rang
cde diéu khodn nay sé dwoc 4p dung néu lwa chen 12 Pai ly ciia MISA.

PIEU 1. NOI DUNG HOQP TAC

MISA dong y ay quyen cho Dai ly cung cap phan mém Quan ly nha hang/quan &n CUKCUK (sau
day goi chung 1a phan mém CUKCUK), cong viéc cua Dai ly bao gom:

1.1. Tim kiém khach hang, lién hé gisi thiéu va tu van dé khach hang lya chon phan mém
CUKCUK.

1.2. Huéng dan khach hang tha tuc dang ky mua/gia han va st dung phan mém CUKCUK.
PIEU 2. TRACH NHIEM VA QUYEN LQI CUA PAI LY
2.1. Quyén loi cua Pai ly
- Puoc nhan hoa hong dai ly tir MISA theo quy dinh duoc néu tai Biéu 4 caa thoa thuan nay.
- Puoc MISA dao tao dé hiéu rd vé san pham va cach thirc ban hang.

- Puoc MISA cung cip tai liéu phuc vu viéc gisi thiéu va huéng dan st dung phan mém tai
website: www.cukcuk.vn; hogc gui qua email.

- Dugc chu dong dam phan chinh sach khuyén mai véi khach hang nhung khong vuot qua gia
tri giam gia theo chuong trinh khuyén mai MISA cong bo trén MISA Partner hogdc website
www.cukcuk.vn.

- Puoc MISA cung cip cong cu dé quan ly théng tin khach hang va hoa hong dai ly dugc
huong.

2.2. Trach nhiém cua bai ly
- Thuc hién dang ky tai khoan dai ly trén cbng cu quan ly dai ly cua MISA.

- Tim kiém khach hang, lién hé gidi thiéu va tu vin dé khach hang lya chon phan mém
CUKCUK.

- Cung cép cho khéch hang thong tin ma gidi thi¢u, giam gia cua Dai ly va hu’érng‘dén khéch
hang cach thac mua phan mém CUKCUK dé€ dam bao Dai ly duoc huong hoa hong néu tai
bicu 4 cua thoa thuan nay.

- Tu chiu cac khoan chi phi di lai, dién thoai... va céc chi phi phat sinh khéac lién quan dén
codng viéc hop tac vai MISA.
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Xuit héa don tai chinh cho MISA theo sé tién hoa hdng dai ly nhan dugc tir MISA.

PIEU 3. TRACH NHIEM VA QUYEN LQ1 CUA MISA

3.1. Quyén loi cua MISA

Ky két Hop dong va dugc thu 100% gia trj don hang khach hang ding ky mua phan mém
théng qua Pai ly gidi thiéu, tu van va ho tro trién khai.

MISA c6 quyén thay d6i moi ngi dung lién quan dén cac diéqu khoan dugc néu tai thoa
thuan nay va s¢ thong bao qua email cho Pai ly trude khi thay doi 30 ngay.

3.2. Trach nhiém cua MISA

Cung cap cho Dai ly théng tin ma Dai ly trén cong cu quan ly dai ly
Pao tao cho Pai Iy hiéu rd vé phan mém va céch thac ban hang.

Cap nhat va cung cip cho Dai ly céc tai liéu phuc vu viéc gisi thiéu va huéng dan sir dung
phan mém qua email hoac tai website: www.cukcuk.vn.

Thuc hién cac hoat dong marketing quang cao dé gioi thiéu san pham.

Phdi hop vai Pai ly dé tu van, huong dan khach hang thu tuc dang ky mua va sir dung phan
mem.

Thu tién va cap quyén sir dung phan mém, xuat hoa don GTGT cho khéch hang.

Thanh toan ddy du, ding han khoan tién hoa hong cho Dai Iy theo ndi dung dugc néu tai
biéu 4 va biéu 5 cua thoa thuan nay.

PIEU 4. HOA HONG PAI LY

4.1. Hoa hong ban san pham lan dau = 45% gié tri don hang theo gid ban cong b6 cua MISA tai
website http://cukcuk.vn sau khi trir di cac khoan giam gié (néu co).

4.2. Hoa hdng ban dich vu gia han (thu tién tir 1an tha 2 tro di) = 15% gié tri don hang theo gia ban
cong bd cia MISA tai website http:/cukcuk.vn sau khi trir di cac khoan giam gia (néu c6).

4.3. biéu kién dé Pai ly huong hoa hong:

Trén don hang khéach hang dat mua phai kém ma gidi thiéu/giam gia cua Pai 1y va da duoc
thanh toan 100% gia tri.

Riéng d6i vi hoa hong khi ban dich vu gia han Dai Iy ¢an duy tri dugc s6 lugng khach hang
ban méi theo thoa thuan véi MISA khi dang ki hop tac. So lugng khach hang nay c6 the
thay d6i hang nam cho phu hop dé dam bao viéc duy tri ma rong thi truong cua MISA.

Pai ly khong dugc thanh toan hoa hong trong truong hop ban moi/gia han phan mém
CUKCUK cho chinh don vi minh.

PIEU 5. POI SOAT VA THANH TOAN HOA HONG
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5.1.  Péi soat hoa hong Pai ly

- MISA va bai ly thdng nhat s& thyuc hién ddi soat téng tién hoa hdng theo dinh ki nhu sau:
e Dbi vai hoa hong béan san pham lan dau: D4i soét va thanh toan hoa hdng hang thang

» Do véi hoa hong ban dich vu gia han: Doi soat hang thang va thanh toan 01 lan/ndm
vao thoi diém tinh tron nam hop tac (ké tir ngay MISA va Bai ly thoa thuan hop tac)

- Quy trinh ddi soat:

e Cham nhit vao ngay 1am viéc thir 5 ciia thang tiép theo, MISA phai giri dé nghi Dai Iy xac
nhan so tien hoa hong dugc huong trén MISA Partner.

e Dai ly phan hoi xac nhan hoa hong dugce huéng cho MISA trén MISA Partner.

e Dén hét ngay lam viéc thir 7 cua thang tiép theo, néu chwa théng nhat dugc sé tién hoa
hong dugc husng, MISA va Dai ly thong nhat s& tam tinh theo sé6 MISA di thong bao cho
Dai ly tinh dén ngay nay. Sé tién hoa hdng chénh Iéch (néu co) s& duoc dua vao xir Iy & ky
dbi chiéu tiép theo.

5.2. Thanh toan hoa héng Pai ly
- Diéu kién thanh toan hoa hong:
e Dai ly cap nhat day du cc thong tin hd so Dai ly trén MISA Partner, bao gom:
o Tén don vi, dia chi, s6 dién thoai, email, ma sb thué
o H0 so bang hinh anh: Gidy chang nhan dang ky kinh doanh

o Thong tin vé s tai khoan ngan hang, chi nhanh ngan hang

e Cung cip ddy du ho so thanh toan hoa hong Pai ly, gom:
o Hoa don GTGT Pai ly xuat cho MISA theo sé tién hoa hong Dai ly dugc huong, véi
noi dung: Hoa hong Pai ly thang <thdng doi chiéu> theo hop dong hep tac Pai ly sé
<s6 hop dong> ky ngay <ngay hop dong>
o Bang ddi chiéu hoa hong Pai ly da duoc Pai ly ky va dong dau xac nhan

- Trong vong 07 ngay ké tir ngay MISA va Pai ly théng nhat duoc s tién hoa hong dugc
huong va Dai ly cap nhat day du thong tin hd so Pai ly, cung cap day du hd so thanh toan,
MISA phai chuyén khoan thanh toan 01 Ian sé tién hoa hong cho Dai ly.
PIEU 6. PIEU KHOAN THI HANH
6.1. Trong qua trinh thuc hién thoa thuan néu c6 van dé gi nay sinh thi Hai bén s& ciing ban bac,
thong nhat va ky két van ban b6 sung. Van ban bo sung nay la phan khéng thé tach roi cua

hop dong.

6.2. Trong truong hop nay sinh tranh cha"}p ma Hai bén khong thé cUng nhau thuong luong giai
quyet dugc thi hai bén cung thong nhat mang ra Toa an cé tham quyén trén dia ban Thanh pho
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Ha Noi dé giai quyét. Phan quyét cua Toa an 1a phan quyét cudi cing ma hai bén bat budc
phai tuan thu.



